
 

 

ABOUT: HOTSCHEDULES INTEGRATION 
HotSchedules Integration comes from a small piece of software on your BOH Computer that syncs 

POS data with your HotSchedules site daily. The integration will not interrupt your daily functions, 
nor does it require any down time for your POS. 

Three Steps to a Successful Integration 
1. Prep your POS 

a. Port 8020 on your POS is open for outbound traffic 
b. Any firewalls that would prevent remote access are disabled for the appointment 
a. Verify the following websites are unblocked/whitelisted: 

https://ws.hotschedules.com  
(216.166.0.36) (port 443 outbound) 
 
https://soap.hotschedules.com  
(216.166.0.36) (port 443 outbound) 
 
http://ws.hotschedules.com  
(216.166.0.36) (port 8020 outbound) 
 
https://api.bodhi.space/ 
 
http://developer.bodhi.space/  

https://fastsupport.com 
 
https://www.fastsupport.com 
 
https://download.citrixonline.com 
 
http://soap.hotschedules.com  
(216.166.0.36) (port 8020 outbound) 
 
https://rbcplatform.artifactoryonline.com/ 

 
NOTES: 
● You may need to reach out to your IT, POS reseller, or network/firewall management company to 

ensure your POS is ready for integration. 
● All traffic is outbound TCP and UDP, so no modifications to inbound ACLs are required. 
● If you have an Aloha POS, and LANDESK security software is in use, NCR will need to place the 

LANDESK into Learning Mode for the time of our install.  
 

2. Admin Rights to the POS 
You need Windows admin rights on your POS to grant remote access to our technicians. 
 

3. Installation Appointment 
Reach out to your Implementation Specialist to schedule a half-hour appointment; we’re 
available Monday-Friday, 8am-5pm Central Time. 

Once we’ve successfully synced with your POS, we will grant access within a business day.  

We cannot grant access before we’ve successfully integrated! 

We do have the option to enable SSL for HS Connect as well.  Non SSL HS Connect uses 
http://soap.hotschedules.com:8080/hsws/services.  However, SSL uses 
https://soap.hotschedules.com/hsws/services.  In order to use SSL, you’ll need to allow that URL, along with 
opening the SSL port, 443, in order for SSL to work with HS Connect. 
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SCHEDULE IMPORTS TO SAVE YOU LABOR 
Once you’ve posted schedules, the schedule import function can be enabled. Importing your 

schedules from HotSchedules into your POS allows you to use punctuality controls to regulate your 

employees’ clock-ins. Punctuality controls allow you to set up a window of time, e.g. 5 minutes, 

during which employees can clock-in on their own. Outside of that time, they need a manager 

override in order to clock-in. 

Enabling Schedule Imports 

1. Set up the controls in your POS (see next page for common POS setups) 
2. Contact HotSchedules to turn on Schedule Imports 

a. If you’re in implementation, contact your Implementation Specialist. 
b. If you’re no longer in implementation, contact Customer Care 

(CustomerCare@HotSchedules.com)  
Once Schedule Imports are turned on, they become effective the next day. 

 
Common POS Punctuality Control Setups 

Aloha 
1. Go to Store Settings 
2. Under Scheduling, check the box for 

“Use clock-in punctuality” 
3. Enter the number of minutes allowed 

for both early and late clock-ins 

 

MICROS 
1. Go to Time & Attendance, then to 

“Time Clock Schedule” 
2. Check the box for “Enable time clock 

schedule” 
3. Under Grace Periods, enter the 

number of minutes allowed for both 
early and late clock-ins 

 

 

POSitouch 
1. Go to Back Office Setup > T&A Front 

of the House > Times and Grace 
Period 

2. Set the “in early” and “in late” minutes 
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